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Tammy Evans Named Regional General Manager of Planned Community Management

FORT WASHINGTON, Pa. - May 20, 2009 — Severn Trent Services has announced the appointment of
Tammy Evans as regional general manager of Planned Community Management, Inc. (PCMI) in Houston,
Texas. PCMI, a division of Severn Trent Services, serves as a management consultant and operations
agent for master-planned communities, planned residential developments and commercial associations
throughout the Houston and Austin metropolitan areas and surrounding counties including Fort Bend,
Montgomery, Waller, Galveston, Brazoria, Travis and Williamson.

Evans brings more than 20 years experience in community association management to her position. Her
background includes strong emphasis in customer service, management, real estate and development and
implementation of all areas of association management. She joined PCMI in 1999 as general manager of
the Cinco Ranch and Bridgeland master-planned communities in the Houston metropolitan area.

About Planned Community Management, Inc.

Planned Community Management, Inc. (www.pcmi-us.com) has been providing a full range of professional
community association management services to master-planned communities, planned residential
developments and commercial associations for more than 30 years. The company currently serves more
than 130 associations encompassing more than 74,000 lots.

About Severn Trent Services

Severn Trent Services (www.severntrentservices.com), with global headquarters in Fort Washington, Pa.,
USA, is a leading supplier of water and wastewater solutions. The company’s broad range of products and
services is concentrated around disinfection, instrumentation and filtration technologies, and contract
operating services. Our analytical services group is the United Kingdom’s leading environmental testing
organization, and our international management services business provides support in all aspects of water
and wastewater utility operational development and business transformation. Severn Trent Services is a
member of the Severn Trent Plc (London: SVT.L) group of companies. Severn Trent is a FTSE 100
company.
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