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Severn Trent Services Comply with DWI Drinking Water Regulatory Requirements
Severn Trent Services, Coventry, United Kingdom —February 10th, 2012—

Severn Trent Services successfully comply with the regulatory requirements for the laboratory sampling
and reporting of results for drinking water, as specified by the Drinking Water Inspectorate (DWI).

The DWI recently published an information letter to water companies and local authorities in England and
Wales in relation to drinking water, laboratory sampling and reporting of results meeting regulatory
requirements. All laboratories carrying out analysis of drinking water for regulatory purposes must obtain
and maintain UKAS accreditation equivalent to ISO17025: 2005.

Severn Trent Services’ laboratories in Coventry, Bridgend and Wakefield are all accredited by UKAS to
ISO 17025: 2005. The laboratories also hold the higher-level accreditation, the Drinking Water Testing
Scheme (DWTS) for the microbiological and chemical parameters specified in the Regulations. The three
sites will not be subject to additional audits by the DWI which are required for laboratories not holding
DWTS approval.

In order to comply with the Water Supply (Water Quality) Regulations and the Private Water Supplies
Regulations, samples must be presented for analysis only to a laboratory that has the appropriate quality
systems in place as set out in the regulations and in the Inspectorate’s Guidance on the Regulations.

For further information, the letter can be viewed by accessing the DWI website: http://dwi.defra.gov.uk/

About Severn Trent Services (Analytical Services Division)

Severn Trent Services offer leading solutions in Water, Land and Waste analysis, providing scientific
services in Chemistry, and Microbiology. We offer a range of support services including Sampling,
Scheduling, On-site Analysis, Field Services, Equipment for Hire and Project Management to help our
customers find a solutions package that meets their requirements. We are committed to delivering a
reliable, consistent and quality service for our customers.

About Severn Trent Services

Severn Trent Services (www.severntrentservices.com), with global headquarters in Fort Washington,
Pa., USA, is a leading supplier of water and wastewater treatment solutions. The company’s broad range
of products and services is concentrated around disinfection, instrumentation and filtration technologies,
and contract operating services. Our analytical services group is the United Kingdom’s leading
environmental testing organization, and our international management services business provides
support in all aspects of water and wastewater utility operational development and business
transformation. Severn Trent Services is a member of the Severn Trent Plc (London: SVT.L) group of
companies. Severn Trent is a FTSE 100 company.
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